
Today’s global economy demands global solutions and that’s the essence of the Return Net 
System®: a worldwide free on-demand retrieval, cleaning and reuse system of FLUBOX® IBCs. 
Return Net System® processing and recycling centers throughout Europe, North America, 
South America, Asia and Japan make the FLUBOX® IBC® the convenient and environmentally 
responsible choice for industrial packaging.

2 Easy Steps To Return Your Empty FLUBOX® IBC’s

New emptiers

Call +49(0) 6805-940057 for program information and start-up.

Existing emptiers

Fill in or fax your complete pick-up request form on line on www.fustiplast.com or to 
+49(0) 6805-940043.

Fustiplast Advantages

•	 �Call-Center (+49 (0) 6805-940057) ready to help you for any kind of information or 
request

•	 Easy-to-use pick-up request form
•	 �Free pick-up service of IBC FLUBOX® in Europe, North America, South America, Asia 

and Japan, in compliance with the rules indicated in any request form, different for 
each country

•	 Pick-up within 30 business days after notification



To return empty IBCs FLUBOX® for recycling call:

Germany:          +49-6805-9400-57
Italy:            +39-035-4994611
Spain:              +34-93-47880511

North America:        +1-888-758-7447
South America:     +55-11-6488-7311
Asia:         +60-3-5519-1706
Japan:         +81-3-3564-5266

 

 

EUROPE

For other countries contact the call center in Germany

www.fustiplast.com

REST OF THE WORLD

European Return Criteria

After you have made your pick-up no-
tification, ensure that each returned 
FLUBOX® IBC meets the following cri-
teria:

1. Each FLUBOX® IBC must report, in 
compliance with the current regula-
tions, the label of the product last con-
tained and, on demand, it must include 
all Hazardous Product Information.

2. Each FLUBOX® IBC must be delive-
red hermetically sealed; its washable* 
product residues must be less than 
0,5% of the container volume (*with 
the exception of ink, colouring agents, 
adesive, latex/resins).

3. FLUBOX® IBCs which contained to-
xic/hazardous products, according to 
ADR/RID art 2.2.61, can be accepted 
only after having been decontaminated, 
in compliance with the current regula-
tions, and must be
delivered to FUSTIPLAST as “no hazar-
dous waste”.

4. Decontaminated FLUBOX® IBCs 
must be marked as such (label, stamp, 
etc.); if highly irritant or bad smelling 
products have been contained, FUSTI-
PLAST can ask the sender to deconta-
minate the IBC.

5. Pallet and metal cage of FLUBOX® 
IBCs must be re-usable, they must 
neither be destroyed nor present de-
formations or substantial damages due 
to oxidation; the plastic bottle must be 
undamaged.

Fill out a pick-up notification

•	 �A pick-up notification form can be obtained by visiting www.fustiplast.com or by calling 
+49(0) 6805-940057.

•	 �Remember to fill out the form completely, to stamp it in the relevant space and to have it 
signed by the authorized person.

•	 �Note the quantity of IBCs that are ready to be returned, the name of the product last 
contained and that of its producer.

What happens next?

Once you have filled out and sent the pick-up notification form, here’s what will happen:

•	� Within 30 business days after notification, you will be contacted by our driver in charge and 
you will be informed of the exact pick-up date.

•	 Just load the FLUBOX® IBCs stacking them 1+1.
•	� The FLUBOX® IBCs will be taken to an approved service facility where they will be 

recycled.

All the FLUBOX® IBCs that don’t satisfy 
the above mentioned return regulations, 
will be refused and either returned to 
the sender or destroyed at the following 
conditions:

- �transport costs, both for the withdrawal 
and the return, will be at the sender’s 
charge;

- �destruction costs, without exception, for 
the disposal of residual product more 
than 0,5% of the container volume, will 
be at the sender’s charge;

- �disposal costs for FLUBOX® IBCs 
with pallet/cage which are destroyed, 
deformed, or irreparably damaged from 
oxidation, or with a damaged bottle, will 
be at the sender’s charge.



ORDER-NO.
QUANTITY

TO BE 
COLLECTED

PALLET 
MATERIAL

(1)

PRODUCT NAME
LAST CONTAINED

DANGEROUS 
PRODUCT 

(2)

PRODUCT
MANUFACTURER

(1) Wood/Metal/Plastic (2) Yes/No  
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____________________________________________________________________________________________________________
Company Name

____________________________________________________________________________________________________________
Address

____________________|_________________________________________________________________________|______________
Zip Code                              City                                                       				                                            Country

________________________________________________________________|___________________________________________
Contact Person                          					              E-mail address

___________________________________________________________|________________________________________________
Telephone number                             				                   Fax number

FAX: +49(0) 6805-940043

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

____________________, date_____________

Sender’s legally binding stamp and signature  __________________________________________________

UPON SIGNING THIS AGREEMENT, THE SENDER EXPLICITLY ACCEPTS THAT FUSTIPLAST RESERVES THE RIGHT TO CHARGE HIM WITH THE A.M. COSTS.

Sender’s legally binding stamp and signature  __________________________________________________



Viale Industria, 33 - 24040 Bottanuco (BG) - Tel +39 035 4994611 - Fax +39 035 906248 - E-Mail info@fustiplast.it

To benefit from the ReturnNet System for FLUBOX® IBCs, please fill-out this form and return it to the above fax number. 
This service will be carried out by FUSTIPLAST or one of its appointed companies within 30 days from receipt of the filled-out form for 
6 FLUBOX® IBCs as minimum qty: the timeframe can be shortened in case of collections of 60 FLUBOX® IBCs at a time. Transportation 
charges will apply to pick-ups in remote locations or for smaller quantities and will be agreed with FUSTIPLAST case by case.

THE SENDER DECLARES THAT THE FLUBOX® IBCs HE WISHES TO BE COLLECTED

Can be classified as NON DANGEROUS waste since no dangerous substances are present inside the bottle in compliance with the regulations 
about classification, packaging and labelling of dangerous goods above the concentration limits established by 2001/118/CE, Art.2.

THIS FORM MUST ALWAYS BE ATTACHED TO THE TRANSPORTATION DOCUMENTS

The FLUBOX® IBCs must be marked with a sticker clearly indicating the product last contained in accordance with the current regulations 
and, upon request, the relevant safety data sheets must be provided.
The FLUBOX® IBCs will have to be presented for pick-up with all openings hermetically closed and they must be empty. , i.e. drip dry and not  
trickling. Any excess products must be removed with usual competence.
The FLUBOX® IBCs that have contained toxic or noxious goods, in compliance with ADR/RID Art.2.2.61, can be accepted only after having 
been decontaminated according to the current regulations and must be given to FUSTIPLAST as “non dangerous waste”.  
The decontaminated FLUBOX® IBCs must be marked as such (labels, stamps etc.). In case of substances last contained which are strongly 
irritating or exhale an intense smell, FUSTIPLAST may arrange for their decontamination at the Sender’s charge.

 

The pallets and the cages of the FLUBOX® IBCs must be reusable and therefore free of cracks, deformations and substantial damages due 
to corrosion. The inner-bottle as well must show no damages.
All FLUBOX® IBCs not complying with the a.m. collection regulations, will be either sent back to the Sender or scrapped according to the 
following conditions:
- all transportation charges (both for the collection and the returning) will be at the Sender’s charge;
- �all costs, with no exception whatsoever, deriving from the disposal of residues above the 0,5% of the container volume, will be invoiced to 

the Sender (1,75 €/Kg).
- �the costs for scrapping non-reusable FLUBOX® IBCs (pallets/cages which show cracks, deformations and/or substantial damages due to 

corrosion – damaged inner-bottle) will be invoiced to the Sender (41,00 €/cad).


